hirovpn.com Terms of service

Date: February 17, 2025

1. Introduction

Welcome to hirovpn.com! These Terms of Service (“Terms”) govern your access to and use of all
hirovpn.com services provided by WOLLE DEVELOPMENT LIMITED (Registered address: Unit
1603, 16th Floor, The L. Plaza, 367-375 Queen's Road Central, Sheung Wan, Hong Kong Registration
number: 3342674) — the Company. This is a legally binding agreement between you and Company.
If you do not agree with these Terms, you must immediately stop using our services. By accessing or
using hirovpn.com, you confirm that you accept these Terms and agree to comply with them. If you
do not agree, you must immediately stop using our services.

- Company: WOLLE DEVELOPMENT LIMITED

- Services: hirovpn.com virtual private network and associated offerings
- User: Anyone using the hirovpn.com services

- Subscription: The paid plan granting access to hirovpn.com

2. Services provided

Company provides a virtual private network (VPN) service that enhances privacy and security
online. Our services include but are not limited to:

(1) Secure VPN connections

(2) Data encryption

(3) IP address masking

(4) Access to servers located in: United States, Canada, United Kingdom, Germany, France,
Australia, Japan, South Korea, Singapore, India, Brazil, Mexico, Netherlands, Italy, Spain,
Russia, Sweden, Switzerland, Hong Kong, Taiwan, Hungary, Austria, Finland, China, Turkey,
Israel, Czech Republic, New Zealand, Iceland, Bulgaria, Poland, North Macedonia, Lithuania,
Denmark, Croatia, Moldova, Albania, Slovenia, Romania, Portugal, Ireland, Serbia, Greece,
Chile

The service is intended for use within servers located country.

3. Account registration

To use hirovpn.com, you may need to create an account. By registering, you agree that:
(1) You are responsible for maintaining the confidentiality of your login credentials.
(2) You will not share, sell, or transfer your account.

(3) You will immediately notify hirovpn.com of any unauthorized use of your account.
(4) hirovpn.com reserves the right to terminate accounts that violate these Terms.

4. Payments, subscriptions, and refunds

(1) hirovpn.com operates on a subscription basis with automatic renewals.
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(2) Subscription fees are charged in advance, and you can cancel automatic renewals at any time.
(3) hirovpn.com offers a 30-day money-back guarantee for first-time purchases.

Refunds are not available for:

(1) Users who have already received a refund in the past 6 months
(2) Subscriptions purchased through third-party resellers
(3) Payments made using cryptocurrency, gift cards, or prepaid cards

Users can cancel their subscription anytime through their hirovpn.com account settings. If you cancel
before the end of your current billing cycle, you will not be refunded for the remaining period.

Refunds are processed within 7 business days upon approval. If you purchased through a third-party
platform (e.g., App Store, Google Play), refunds must be requested through that platform.

5. Prohibited activities

You agree not to use hirovpn.com for:

(1) Any illegal activity under Hong Kong law or any other applicable legal system
(2) Cyberattacks, hacking, or spreading malware

(3) Sharing, distributing, or downloading copyrighted material without permission
(4) Engaging in activities that interfere with the normal operation of hirovpn.com
(5) Reselling or redistributing hirovpn.com services

(6) Terrorist activities or violent threats

(7) Child exploitation or illegal pornography

(8) Money laundering or financial fraud

(9) Circumventing government-imposed sanctions (if applicable)

We reserve the right to suspend or terminate accounts found to be in violation of these rules.
hirovpn.com may not be used in violation of Hong Kong, U.S., EU, or international export laws.

Users in embargoed countries or restricted territories (e.g., North Korea, Iran) may not use
hirovpn.com.

6. Disclaimers and limitations of liability

Company provides services on an "as is" and "as available" basis. We do not guarantee:
(1) Uninterrupted or error-free service
(2) Compatibility with all devices or networks

(3) Protection against all security threats

Company is not responsible for any loss or damage arising from your use of our services.

7. Indemnity

You agree to indemnify and hold the Company harmless from any claims, damages, or legal liabilities
that arise from your misuse of our services.
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8. Governing law and jurisdiction

These Terms shall be governed by and construed under the laws of Hong Kong. Any disputes arising
from these Terms shall be settled exclusively in the courts of Hong Kong.

9. Changes to Terms

Company may modify these Terms at any time. We will notify users of significant changes. Continued
use of hirovpn.com after updates signifies your acceptance of the new Terms.

10. Contact information

If you have any questions or concerns regarding these Terms, please contact us at
hirovpn@eshop.sendboard.com.

hirovpn.com YcjioBusi 00C/1y:KMBaHUS

Hara: 17 pepans 2025 .

1. BBenenue

Jo6po noxanosars Ha hirovpn.com! Hacrosiue Yenosus 00cy)uBaHus («YCIOBU)) PETYAUPYIOT
Balll IOCTYII U UCIOJIb30BaHUe Bcex yciyr hirovpn.com, npenoctaniseMbix WOLLE
DEVELOPMENT LIMITED (3apeructpupoBanssliii aapec: Unit 1603, 16th Floor, The L. Plaza,
367-375 Queen's Road Central, Sheung Wan, Hong Kong Peructpanuonnsiii Homep: 3342674) —
Kommnanmeii . Oto ropuauuecku o0s3bIBarolIee corameHne Mexay Bamu U Kommanueii. Eciiu BbI He
COTJIACHBI C HACTOSIIMMH YCIOBHUSIMH, BB JIOJDKHBI HEMEUIEHHO MTPEKPaTUTh NCIIOJIh30BaHNE HAIITUX
yenyr. [lomydas gqoctyn winm ucnonb3ys hirovpn.com, BbI TOATBEPIKAAETE, YTO IPUHUMAETE
HaCTOsIIIKE YCIOBHSA U COTalaeTech COONOAaTh MX. ECiu BBl HE COTIaCHBI, BB IOJKHBI
HeMeJJIeHHO NMPEeKPATUTh HCIO0JIb30BaHNEe HAIIUX YCJIYT .

- Kommanus : WOLLE DEVELOPMENT LIMITED

- Yeayru : BUpTyallbHas 9acTHasl CeTh hirovpn.com # COMyTCTBYIOIIHE TPEITOKESHHS
- Hoab3oBarens : JIto0oi, kT0O MONB3yeTCs yciryramu hirovpn.com

- Tonmmcka : [InaTHBIA TI1aH, TPETOCTABISAIONINK JOCTYT K hirovpn.com

2. [Ipenocrapisiemble YCJIyru

Komnanus npenocrasnsger yeayry BupTyajabHoi yacTHol cet (VPN), koTopas moBsIIIaeT
KOH(UAECHIIMATIBHOCTD U Oe3omacHocTh B iHTepHeTe. Hamm ycimyru BKITIOYaroT, HO He
OTPAaHNYMBAIOTCA CIEAYIOLIUM:

(1) besonacusie VPN -monkiroueHus

(2) IudpoBanue naHHBIX
(3) Mackuposka IP- agpeca
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(4) Hocrym x cepepam, pacnionoxkennsiM B: CIIA, Kanana, BenukoOpuranus, ['epmanus,
Opannus, Asctpanus, Anonus, FOxuas Kopes, Cunranyp, Manus, bpazunusa, Mekcuka,
Hunepnanasl, Uranus, Ucnanus, Poccus, lBenus, [lIselinapus, ['onkounr, TaiiBaHb,
Benrpus, Asctpus, ®unansaaus, Kurai, Typrus, M3panns, Uenickas Pecry6nmka, HoBast
3enannus, Ucnannud, bonrapus, Ilonsia, CeBepnas Makenonus, JIutsa, Jlanus, Xopsarusi,
MomnnoBa, Anbanus, Cnosenus, Pymbraus, [lopryramus, Upnanaus, Cepous, ['perust, Ynnm

chyra npe€aHasHaucHa IJId UCII0JIb30BaHUA B IPEACIaX CTPaHbl HAXO0X/ICHUA CEPBEPaA.

3. Perucrpanusi akkayHTa

I[J'ISI HCIIOJIb30BaHUA hiI'OVle.COI’Il BaM MOXKET HOTp€6OBaTBC$I CO30aTh YYCTHYIO 3allHCh.
PGFI/ICTpI/Ip}IHCI), BbI COIrnmamacTeChb C TCM, 4YTO!:

(1) BbI HeceTe OTBETCTBEHHOCTH 32 COXpaHEHNE KOH(UACHIINATHHOCTH CBOMX YUETHBIX JTaHHBIX.

(2) BeI He Oyznere nenuThCs, IPOIABATh WK NEPeaBaTh CBOI YUETHYIO 3aIUCh.

(3) BeI HememnieHHO yBenoMuTe hirovpn.com o J1r000M HECAaHKIIMOHUPOBAHHOM HCIIOJIb30BAHUN
Balllel YUETHOM 3alMCH.

(4) hirovpn.com ocTtaBmseT 3a co00if MpaBo yIaIATh YISTHEIE 3aITUCH, HAPYIIAIONINE HACTOSTITHE
VYcaoBusi.

4. Ilnarexku, MOANMCKHA U BO3BPAThHI

(1) hirovpn.com paboTaet Mo HOANMCKe C ABTOMATHUECKUM IIPOIICHUEM.

(2) IInara 3a moAmuCcKy B3UMaeTCs 3apaHee, U BBl MOXKETE OTMEHUTh aBTOMaTn4ecKoe MpOoJICHHE
B JIF000€ BpeMsl.

(3) hirovpn.com mpennaraet 30-THeBHYI0 TapaHTHIO BO3BPATAa JIeHer TIPH ITePBOH IMOKYIIKE.

BOSBpaT CpCACTB HCBO3MOXCH JIA:

(1) ITomp3oBarenu, KOTOPBIE yKE MOTYIHITH BO3BPAT CPEACTB 3a MOCICAHIE 6 MECAIICB

(2) Ioanucku, mMpUOOPETEHHEIE Yepe3 CTOPOHHUX PECEIIEPOB

(3) IInarexu, OCyIIECTBISIEMBIC C UCTIOIB30BAHUEM KPUITTOBAIOTHI, IIOAPOYHBIX KapT WK
MPENOIUTAYCHHBIX KapT

[Tonp30Baren MOTYT OTMEHHUTH MOAIMCKY B JI000€ BpeMs depe3 HACTPONKH YIETHOH 3aIicH
hirovpn.com. Ecjii Bbl OTMEHHTE HOAMKUCKY 10 OKOHYAHUS TEKYIIETO IJIaTEKHOI0 IUKJIa, BaM HE
OyZIeT BO3MEIIIEHA CyMMa 332 OCTABIIUICS TIEPUO.

Bo3sBparbl 00pabarbkiBatoTCs B TeueHUE 7 pabouux JHEH mocie ojoopenus. Eciu BbI coBepmmim

MOKYIKY 4epe3 CTOPOHHIOW Tuiatdopmy (Hanpumep, App Store, Google Play), Bo3BpaTsl 10OIKHBI
OBIThH 3alPOLICHBI Yepe3 3Ty mIardopmy.

5. 3anpeimeHHble 1eHCTBUSA

BrI commamaeTech He UCTIONB30BaTh hirovpn.com is:
(1) JTrobas He3akoHHAS IEATETHLHOCTh B COOTBETCTBUY C 3aKOHOAATEIILCTBOM [ OHKOHTa WIIN

000 APYTOH MPUMEHNMOMN IPAaBOBOW CHCTEMO
(2) Kubeparaku, B310MbI WK pacupocTpaneHue BpegoHocuoe [10
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(3) Pacmpoctpanenue, nepeaada win 3arpy3ka MaTepHaioB, 3alUIICHHBIX aBTOPCKHM IIPaBOM,
0e3 paspeleHus

(4) Yuyacrue B AesTeN-HOCTH, KOTOpasi MelIaeT HopMalibHOH pabore hirovpn.com

(5) Ilepempomaka uim pacrpocTpaHeHue yciuyr hirovpn.com

(6) TeppopucTuueckas AesTeTEHOCTD WIIN YTPO3bI MPUMEHEHNS HACHIIHS

(7) Oxcmmyaranus AeTeil niu He3aKoHHas TopHOrpadus

(8) OrmbIBaHME JeHET WM (PUHAHCOBOE MOIIICHHUYECTBO

(9) OO6xon BBENICHHBIX MPABUTEIBCTBOM CAHKITUH (€CITH IPHUMEHMO)

MEI ocTaBisieM 3a cOOOM MTPaBo MPHOCTAHABIMBATH WU MPEKPAIaTh NEHCTBUE YICTHBIX 3aIHCEH,
HapyIIAIONUX HACTOSIINE TIPaBUIIA.

hirovpn.com He MOKET UCTIONB30BATHCS B HAPYIICHUE SKCIIOPTHBIX 3akoHOB [onkonra, CIIA, EC nnn
MEXTyHapOJHBIX IKCIIOPTHBIX 3aKOHOB. [lonb30BaTeny B cTpaHax, Ha KOTOpbIE HAJIOXKEHO 3M0apro,
WM Ha TEPPUTOPHUSX C OTpaHUYCHHBIM nocTynoM (Hanpumep, CeBepras Kopes, Upan) He Moryt
MCToIb30BaTh hirovpn.com.

6. OTKa3 0T OTBETCTBEHHOCTH U OTPAHUYEHHUE
OTBETCTBEHHOCTH

KommaHus mpeiocTaBiseT yCIyrH Ha YCIOBHAX «KAK €CTh» U «I0 Mepe JTOCTYMHOCTH». Mbl He
rapaHTUpyeM:

(1) HemnpepbiBHIO mitn 6€301IUO0YHYIO YCIIYTY
(2) CoBMECTHMOCTH CO BCEMH YCTPOHCTBAMH U CETIMHU

(3) 3ammuty oT Bcex yrpo3 6e30nacHOCTH

KomMmnanus He HeceT OTBETCTBEHHOCTH 3a KaKHe-Iu00 yﬁLITKI/I HJIHN ymepﬁ, BO3HUKIIIHNEC B
PE3YIbTAaTC UCIIOJIB30BAHNA BaM HAIIUX YCIYT.

7. Bo3memenue yuiepoa
BEI cornamraerech OCBO6OI[I/ITI> Kommannio oT OTBETCTBEHHOCTH U orpauTthb €€ OT JIFOOBIX Hp6T€H3Hﬁ,

YOBITKOB MJIH IOPUINIECKON OTBETCTBEHHOCTH, BOSHUKAIOIINX B PE3YyNIETaTe HEMPABOMEPHOTO
HICITOJIb30BAHMSI BAMH HAIITUX YCIIYT.

8. HpI/IMeHHMOC IpaB0 U WPUCAUKIINA
Hacrosmue YcnoBust perylupyroTcsl ¥ TONKYIOTCS B COOTBETCTBUH C 3aKOHOAATEIHCTBOM [ OHKOHTA.

JIto0ble Crophl, BOBHUKAIOIINE U3 HACTOSIIUX YCIOBUH, MOJUICKAT PA3PEIICHUIO UCKIIOUUTEIHLHO B
cynax ['onkonra.

9. U3MeHeHM B YCJIOBUSX

KommaHust MOXKET U3MEHUTh 3TH YCIOBUS B MH000¢ BpeMs. Mbl yBeJOMHM MOJIb30BaTeNeH 0
CYIIECTBEHHBIX M3MeHEeHMX. [Ipogomkenne ncmonb30Banus hirovpn.com mocie 0OHOBIEHUH
O3HAYaeT BaIlle COTNIACHE C HOBBIMH YCIIOBUSIMH.
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10. KonraktHass mHpopmanus

Ecnu y Bac BOBHUKIIM BOITPOCHI HITH OMACEHHSI OTHOCHUTENILHO HACTOSINUX YCIOBUM, CBSDKUTECH C
Hamu 110 anpecy hirovpn@eshop.sendboard.com .
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